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Introduction

This report presents the results from the 2007/08 Environmental Awareness Survey (EAS). The
purpose of this survey is to monitor residents’ perceptions and awareness about living in the Auckland
Region, aspects of the region’s natural and built environment, and perceptions of services provided by
the Auckland Regional Council (ARC). This is an ongoing annual survey.

Methodology

This was a telephone survey. The average interview length was 17 minutes and the final sample size
was 1,602 regional residents. Results were weighted back to ensure that the distribution of residents
by age, gender, ethnicity and location is representative of the region-wide population.

The Auckland Regional Council

Respondents were asked about their knowledge and perceptions of the ARC'’s role and performance.
Responses varied - while 77% felt that the ARC was fulfilling its role in the region ‘exceptionally’ to
‘quite’ well and over half (60%) supported its role in the region, 54% agreed that they had confidence
that the ARC makes decisions that were in the best interests of the region and less than half (42%)
agreed that the ARC gives the public enough say in the decisions that affect them.

There has been an increase in the proportion who agreed that the ARC gives the public enough say in
the decisions that affect them, up from 30% last year to 42% this year, and an increase in the
proportion who agreed that they have confidence in the ARC to make decisions that are in the region’s
best interests, up from 43% last year to 54% this year. These were two of the very few significant
changes in responses in this year’s survey results.

Living in the Auckland Region

In line with previous years, 73% stated the Auckland region was either a ‘great’ or ‘good’ place in
which to live.

The main things that respondents like about living in the Auckland region include access to open
spaces, beaches and parks, and the benefits of living in a large city, including entertainment,
employment, and cultural diversity. The overwhelming thing that they dislike about the Auckland region
is traffic congestion, long travel times and poor public transport, followed by a perception of lack of
safety and too much crime.

Diversity

The EAS included a new question related to ethnic and cultural diversity this year. Over half (52%) of
respondents felt that increasing numbers of people with different lifestyles and cultures from different
countries made the region a ‘better’ or ‘much better’ place to live in. Over a quarter (29%) felt that it
made no difference.

Neighbourhoods

When asked to rate satisfaction with aspects of their neighbourhood, higher proportions of
respondents were satisfied with access to parks and open space (88%), and the look and feel of their
neighbourhood (77%), while the lowest proportions were satisfied with availability of public transport
(50%).

While the majority of respondents (91%) agreed that the location of their house or apartment suited
their needs, and 89% agreed that the type of house or apartment they were in suited their needs, a
smaller proportion (55%) agreed that their housing costs (eg: rent, mortgage, rates, house insurance
and maintenance) were affordable.
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Environmental Concern

Just over two thirds (68%) of respondents were either ‘concerned’ or ‘very concerned’ about the
general environment in Auckland.

When asked to name the one most important environmental problem, traffic congestion was top of
mind (21%), followed by air pollution (15%). When asked to consider their level of concern for a list of
specific issues, water pollution was rated highest this year (87% concerned or very concerned),
followed closely by air pollution from traffic (82%).

Regional Growth Strategy

Similar to previous surveys, 45% ‘agreed’ or ‘strongly agreed’ with the Regional Growth Strategy, as
explained to them. Almost a quarter (22%) were neutral.

Emergency Management

Over half (52%) of respondents were ‘concerned’ or ‘very concerned’ about the potential of a disaster
occurring in the Auckland region in their lifetime. While a large proportion (76%) believed that they
have enough information to understand how they can help themselves and their family or household in
the event of an emergency, 44% said they had taken no steps to prepare themselves.

Coastal Development

Almost one in five respondents (19%) felt that there are too many built elements such as sea walls,
boat sheds, culverts and houses on the Auckland regional coastline. The largest group felt that there
was currently a good balance (55%).

Bio-security

There appears to be a decrease in the proportion of respondents who know that some plants are
banned from sale at garden centres, down from 38% in 2005/06, to 35% last year, to 29% this year.

Heritage

In line with previous surveys, nearly half (46%) of respondents said they knew more about Auckland’s
historical heritage than they did three years ago and 56% said they knew more about Auckland’s
natural environment and bio-diversity than they did three years ago.

When asked where they would go to find information on protection, restoration and conservation, 39%
said they would go to the internet. The proportion who said they would go to their local Council has
dropped from 52% in 2005/06 to 19% this year.

Parks

When asked to rate their level of satisfaction with the provision of regional parks in Auckland (the
number of parks and their location), the majority (84%) of respondents were ‘very satisfied’ or
‘satisfied’.

Rugby World Cup

Over two thirds (68%) ‘agreed’ or ‘strongly agreed’ that hosting the Rugby World Cup in 2011 would
bring long-term benefits to the Auckland region. When asked to state why, most of those who agreed
or strongly agreed felt that the long term benefits would be economic and would result from increased
tourism and international exposure of the region and New Zealand. Another long-term benefit that was
mentioned was the development of infrastructure such as roads and facilities.
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This report presents the results from the 2007/08 Environmental Awareness Survey (EAS). The
purpose of this survey is to monitor residents’ perceptions and awareness about living in the Auckland
Region, aspects of the region’s natural and built environment, and perceptions of services provided by

the Auckland Regional Council (ARC). This is an ongoing annual survey.

The survey was first undertaken in 1997 to provide baseline data on environmental attitudes and
values, recent experiences of environmental problems and respondents’ knowledge of the Auckland
Regional Council. The survey has undergone changes in methodology and question wording in each

iteration, so results from this year’s survey may not be directly comparable in every instance.

The interviewing and data coding was undertaken by TNS Research.
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Similar to previous years the survey was conducted using computer-assisted telephone interviewing
(CATI). Potential residential respondents were contacted by members of the TNS interviewing team at
random. Interviewers initially made contact with potential respondents during weekday evenings and
weekends. However, respondents were given the opportunity to make an appointment for a more
convenient time to be called back. Within each household, a respondent was selected at random

using a “next birthday” randomisation, with those 18 years and older being eligible for inclusion.

The average interview length was 17 minutes and the final sample size was 1,602.

$%! &#

Minimum interviewing quotas have been set by age, gender, ethnicity and location, to provide a
sample that broadly reflects the structure and distribution of the Auckland regional population.

The maximum margins of error on the sample sizes are given below:

2 ! 3 +/4
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While quotas were set to ensure the distribution of respondents interviewed matched as closely as
possible to the demographic distribution of the Auckland region population, the results have also been

weighted to ensure that the distribution of residents by age, gender, ethnicity and location is
representative of the region-wide population.
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This report presents overall results for each question and comparisons with previous years.

Analysis of statistically significant differences in responses (eg who was significantly more or less
likely than others to answer questions in a certain way) by demographic variables such as age,
gender, ethnicity and location (local authorities) has not been included in this years report but is

available from the Social and Economic Research and Monitoring team on request.

y T T . #,I####

Some of the questions in this year’s survey are ‘open-ended’, that is, the respondent provided a
response to an open question. In previous surveys ARC has commissioned the research company to
‘code’ the response into themes, using a ‘code frame’, rather than attempting to write the comment in
full. This years comments were collected verbatim, that is the interviewer wrote the response down.

The main themes across responses are provided in this report .

& #  (, 1%# #% +#

Where possible, results are compared with previous surveys. In some cases question wording has
changed or the scale used is different, and comparison is not possible — this has been noted.

Results over time (between this year’s and previous year's surveys) have not been tested for statistical
significance. In those instances where there is an apparent increase or decrease between years of

less than six percentage points, the difference may not be statistically significant.
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1) ‘Had you heard of the Auckland Regional Council before | called you?’

2) ‘From what you know about the Auckland Regional Council overall, would you say that you
strongly support, support, neither support nor oppose, oppose, or strongly oppose its role in the
region?’

&M MNIIH#3#3

In line with previous surveys, the majority of respondents (91%) stated they had heard of the ARC
before they were called.’

Over half (60%) ‘supported’ or ‘strongly supported’ the role of ARC in the region.

& #  (, 1%##% +#3 3

Results are generally similar to previous years.

] - 0 2000/01(n=960)
0 2003/04 (n=1733)
0 2004/05 (n=1517)
[ 2006/07 (n=1503)
0 2007/08 (n=1600)

&(

Note: This question was asked in 2005/06, however, direct comparison of that years results is not possible as a different scale
was used - the middle option ‘neither support or oppose’ was suppressed (ie. not read out by interviewers), thereby turning the

five point scale into a four point scale.

! Responses to this question may be subject to respondent bias, ie, those who had heard of the Auckland Regional Council may
have been more inclined to respond to the survey than those who had not heard of the Council.
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‘Would you say the ARC is fulfilling its role in the Auckland regional community, exceptionally well,
very well, quite well, not too well, not well at all or no opinion?’

&** "] #3

Responses were general favourable with 77% of respondents stating that ARC was fulfilling its role
‘exceptionally well’, ‘very well’ or ‘quite well’.

& #  (, 1%##% +#3

Overall pattern of responses is similar to previous years; however there was an increase in the
proportion who rated ARC as doing ‘very well’ from 14% in recent years to 21%.
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Respondents were asked to rate on a five point scale how strongly they agreed or disagreed with
three statements concerning the ARC.

S&&** Ml #83

Under half (42%) ‘agreed’ or ‘strongly agreed’ that the ARC gave the public enough say in decisions
that affect them, and 47% agreed that the ARC gave them opportunities to get involved in issues
they care about.

Over half (54%) had confidence in the ARC to make decisions that were in the best interests of the
region.

It should also be noted that relatively substantial proportions of respondents (approximately one in
five) were neutral (ie: neither agreed nor disagreed) about these statements: eg: 20% were neutral
that the public has enough say, 18% that the ARC gave them the opportunity to get involved in
issues they cared about, and 18% that they had confidence in ARC decision making.

& # (, %H##% +#3 B

There has been an increase in the proportion who agreed or strongly agreed that the ARC gives the
public enough say in the decisions that affect them from 30% last year to 42% this year, and also
that they have confidence in the decisions that ARC makes, from 43% last year to 54% this year.
These were two of the few questions in the survey that recorded a significant change in response
since last year.
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Note: These questions were asked in 2005/06, however, direct comparison of those results is not possible as a different scale
was used - the middle option ‘neither support nor oppose’ was suppressed (ie. not read out by interviewers), thereby turning the
five point scale into a four point scale.
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‘Overall, would you say that the Auckland Region is a great place to live, a good place to live, an
okay place to live, a not so good place to live or a terrible place to live?’

&** "] #3

The majority of respondents (73%) rated Auckland Region as a ‘great’ or ‘good’ place to live.

& #  (, Ot 9 #9863 +#3

Results are similar to previous years.
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1) (Open ended) ‘What are the key things that you like about living in the Auckland region?’
2) (Open ended) ‘And what are the key things that you dislike about living in the Auckland region?’

&** 22 ##

These questions were also included in the 2004/05 EAS. At that time, responses were not written in
full but were coded into pre-set themes by the interviewers. In this year’s survey, all open-ended
responses were captured verbatim and have been analysed for main themes once all responses
were gathered.

A general overview of responses is provided in this section. A full list of comments by age, gender
ethnicity and TA is available on request from the Social and Economic Research and Monitoring
team.

& #!. #*5 &6!% * ( %"5*&. !

Many respondents mentioned more than one thing that they liked about living in the region.
The main aspects of living in the region that people liked include:

The natural environment - many mentioned the accessibility to parks and beaches and open
spaces

Respondents also appreciated the benefits of living in a large city, including

0 Variety of entertainment

o Ethnic and cultural diversity
o0 Employment opportunities
0 Education opportunities

For some, it compared better to other international cities in which they had lived.

It's relevant to note that many respondents referred to their own community, that is, the area or
neighbourhood in which they lived, when responding to this question, although the question asked
about the ‘Auckland region’. There were also differences in responses across age groups, by
gender and where people lived in the region, particularly whether people lived in rural or urban
areas. Examples include:

There’s always somewhere to go or something to do. (Waitakere, 50 to 64 years)

Economically it is a good region to live in, it has enough critical mass there are opportunities
here you don't get in other parts of NZ. There is good access to the water, the beaches are very
good. | support the regional parks (Rodney, 50 to 64 years)

I guess | like it because | was born here and have very good friends here. The climate is pretty
good and the sea/beaches are very close. (North Shore, 50 to 64 years)
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I like the fact that it only takes me a few minutes to get out of Auckland. (Waitakere, 25 to 49
years)

We don't live in (the) city and we enjoy our regional lifestyle and use the city when we see fit.
That's the best thing we are not stuck in the city. We are closer to the beach and harbour we
have beautiful environmental options. Not much political leverage here which is great. Services
need to be upgraded for the local people here. (Rodney, 25 to 49 years)

Work is available. (North Shore, 25 to 49 years)

I like living in Auckland because there are heaps of Islanders and they have good job
opportunities in Auckland. (Papakura, 18 to 24 years)

Easy going lifestyle. The environment is very clean. (North Shore, 18 to 24 years)

My local community, it feels like home and nice and homely for me, all friends and family are
here (North Shore, 18 to 24 years)

Theatre and music, there is always something to go to. Weather - damp but not as cold as
everywhere in NZ like Christchurch and so on. Train system is good (Papakura, 65 years and
over)

Harbour is beautiful and accessible; love the concerts and art galleries. The temperature is
good (North Shore, 65 years and over)

That you have the urban or rural area. The beaches — (you) don’t have to go very far to find
them (Waitakere, 50 to 64 years)

I like the fact that Auckland is a multicultural city, different languages and different cultures. | like
fact that even though it's a quite a big city, there is still a lot of green areas (trees) around
Auckland. (Auckland, 50 to 64 years)

| like the Waitakere ranges, the park and the land it's preserved and not turned into houses.
| like the beaches. (Waitakere, 25 to 49 years)

The diversity of it - there are a lot of different things, different people, different venues for
concerts, different universities, and different amount of cultures. (Auckland, 25 to 49 years)

& #). #.# S EEW* ( %DESE&! |

When asked what the key things that they disliked about living in the Auckland region were, the
overwhelming response was related to transport, including traffic congestion, travel times and poor
public transport links. This occurred across all age groups and parts of the region. For example:

The only thing that | don't like about living in Auckland is the transportation system. | guess it's
not really an ARC thing but living on the North Shore there’s a lot more bus lanes but it hasn’t
made that much difference because for me | still have to catch three buses to get to work so
that's crappy for me. If there was a rail link across the harbour bridge that connected to
Britomart so that | can get from Mairangi Bay to Greenlane really easily than that would make
my life perfect.(North Shore, 25 to 49 years)

The public transport - trains aren’t on time, sometimes buses don't turn up. (Papakura, 50 to 64
years)

Sitting on the motorway for hours. On the way home hate having to sit and wait to get on the
motorway. Public transport | think it's rubbish. (Manukau, 50 to 64 years)

The traffic. We spend so much time in the traffic because it gets so congested. (Rodney, 25 to
49 years)

Public transport bad - especially getting from the airport, you have to pay for taxi or have your
own car to get to the place you want, buses do not go to many destinations except for the city,
and the taxi is quite expensive; buses do not feel very safe - because of the drivers, especially
after there was an article in the paper about the bus driver keeping driving (didn’t wait) while the

2007/08 Environmental Awareness Survey 13



pregnant woman with toddler was getting on the bus; trains are better but they do not go to
many destinations (Manukau, 25 to 49 years)

The motorway traffic is terrible, it has high volume of traffic whether you go to work or head back
home from work (Waitakere, 50 to 64 years)

Not enough public transport and no trains to the airport (Auckland, 25 to 49 years)

Other main issues that emerged included:

Costs of living are too high for some
Not feeling safe in their local area or in the CBD
Cleanliness of surrounding environment (including graffiti and vandalism)

A few reported that they disliked the effects of increasing ethnic diversity, particularly Asian
migration.

For example:

Tagging. (Waitakere, 25 to 49 years)

I don't like all the powerlines. | would prefer it if they were underground because it'll look nicer
and it'll be much safer (North Shore, 18 to 24 years)

In the south, meaning like Otahuhu to Botany it's not really clean, a lot of rubbish around the
areas, seems more polluted and people in the area don’t seem to care about the environment.
(Manukau, 18 to 24 years)

We get some pretty poor neighbours now in the district, don't really feel safe living in the
neighbourhood, have to lock up things and key'd today not like before. | feel that some of the
population has gone out of control, they seem to do as they please take everything they want
they even pitch the pavements also the shopkeepers are not the same anymore they don’'t seem
to have much pride outside the shops, they leave all the rubbish in the gutters and this blows
around the street.(Manukau, 65 years and over)

Youth problems that we have here (Manukau, 50 to 64 years)

Safety - it may not be safe to go for a walk or a run around the block in some areas because you
are constantly afraid of being robbed or beaten up by people. Cost of living is too high -
mortgages are rising high. Traffic is terrible - they could encourage car pooling, provide more
concession rates to regular travellers who currently use public transport (North Shore, 25 to 49
years)

The town planning of the city is abysmal. Not enough preservation of historic buildings so the
city lacks character. A lot of low quality housing and commercial development. A lack of
appreciation on the part of councils to have high quality architecture which could bring it up to a
world standard. Not a good use of natural spaces - by that | mean the building of the Scene
Apartments on the waterfront which is a complete eyesore. This makes it difficult for the public
to access these waterfront areas. (Auckland, 25 to 49 years)

Housing is getting too close together (Papakura, 25 to 49 years)

The central business district has lost a lot of its worthwhile shopping.. i.e. department stores are
gone and they've been replaced with mediocre shops such as $2 stores.. Also dislike the boxey
high rise apartment buildings. A reasonable rail system is missing from the Auckland Region.
There's not enough railway stations and the Northern bus lanes are the biggest waste of money
because they don't get used. They need to solve that problem. (North Shore, 50 to 64 years)

Gangs and too much graffiti. (Manukau, 25 to 49 years)

Right now | think the price of petrol and the cost of food and the cost of living (Manukau, 25 to
49 years)
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Immigrants - young, teenage ones, some pulled knife to the kids on the playground, their
behaviour overall is bad, (Somalians, Iragi-Middle East immigrants). Indians and Asians are
quite nice. (Waitakere, 25 to 49 years)

Public transport is rubbish - do not go to enough places and quite expensive; too expensive to
live here, not good standard of living, ARC keep taking money but people do not earn enough;
hospitals are not good, not modern, have to wait; so many rules so that you can't afford to do
anything to the house and councils rates are way too expensive, send too many consultants
who each charge big money, top heavy as too many people in the council. (Waitakere, 25 to 49
years)

The crime and the rising food prices and the petrol that is going up. The cost of living.
(Auckland, 25 to 49 years)
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‘The Auckland region is becoming home for an increasing number of people with different lifestyles

and cultures from different countries. Do you think this makes the region a much worse place to live,
a worse place to live, makes no difference, a better place to live or a much better place to live?’

&** "] #3

Over half (52%) felt that diversity made Auckland region a ‘better’ or ‘much better’ place to live.
Almost a third (29%) felt that it made no difference.

& #  (, 1%##% +#3 3

This question was new in 2007/08 and has not been asked in previous surveys.
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Respondents were asked to rate on a five point scale how satisfied or dissatisfied they were with six
items related to aspects of their neighbourhood.

&** "] #3

The majority of residents (88%) were ‘very satisfied’ or ‘satisfied’ with access to parks and other
open space and a large proportion (77%) were satisfied with the look and feel of their
neighbourhood.

Of the six aspects, the availability of public transport was the least satisfactory overall, at 50%.

UL &&HW ([, 'Y #H A0 +H#E3

Results across previous surveys for some individual questions, such as public transport, are
variable from year to year. This may be explained in part to sample selection — that is, a wide variety
of people across the region were asked these questions from year to year and we do not know the
extent of how much they use or rely on public transport, or what public transport services are
available in their area.

However, the overall pattern remains similar across the years, with relatively high proportions rating
satisfaction with access to parks and open space and lower proportions rating satisfaction with
distance to travel to work or study and availability of public transport.
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Note: These questions were asked in 2005/06, however, direct comparison of those results is not possible as a different scale
was used - the middle option ‘neither support or oppose’ was suppressed (ie. not read out by interviewers), thereby turning the
five point scale into a four point scale.
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Respondents were asked to rate on a five point scale how much they agreed or disagreed with two
items related to transport in the Auckland region.

&** "] #3

While the majority of respondents (86%) ‘agreed’ or ‘strongly agreed’ that better public transport
would make it easier to get around the region, just under half (48%) felt that more roads would make
it easier.

& #  (, 1%##% +#3

The overall pattern of response was similar to last year, with the majority of respondents favouring
better public transport over roads. The proportion who agreed that more roads will make it easier to
get around Auckland increased from 43% to 48%, however, this may not be statistically significant.

11" # % & %

(O (v
+, (( +,0(

$ $ # -

2007/08 Environmental Awareness Survey 18



|REH#

$%# !3

Respondents were asked to rate on a five point scale how strongly they agreed or disagreed with
three statements about housing cost, type and location.

&** "] #3

The majority of respondents agreed or strongly agreed that the location of their house suited their
needs (91%) and that the type of housing in which they currently lived suited their needs (89%).

Just over half (55%) agreed or strongly agreed that their housing costs were affordable.

& # (, '%H##% +#3 B

Results are similar to last year’s survey.
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‘How concerned or unconcerned would you say you are about the environment in the Auckland
region in general?’

&** "] #3

Respondents were generally concerned about the Auckland region’s environment, with just over two
thirds (68%) stating that they were either ‘concerned’ or ‘very concerned’.

V& # (., 1%HH% +#3

Results are similar to previous surveys. There has been a decrease in the proportion who stated
they were concerned, from 52% last year to 46% this year, however, this may not be statistically
significant.
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Note: These questions were asked in 2005/06, however, direct comparison of those results is not possible as a different scale
was used - the middle option ‘neither support or oppose’ was suppressed (ie. not read out by interviewers), thereby turning the
five point scale into a four point scale
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(Open-ended) ‘In your opinion, what is the most important environmental problem existing in the
Auckland region at present?’

&** "] #3

Responses to this question were coded into pre-established themes are were not captured
verbatim. Respondents concerns varied widely across land, water and air issues however, the most
frequent response was that ‘traffic congestion’ was the most important environmental problem
(21%), followed by the related issue of ‘air pollution’ (15%).

& #  (, 1%##% +#3

Traffic congestion remains the most frequent response.

Some caution must be taken when comparing coded open-ended responses across years. To some
extent, decisions about where to code respondents’ comments are subjective and may vary from
interviewer to interviewer so percentages must not be seen as ‘exact’. It is suggested that the
reader concentrate on the overall proportionality between codes.
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Respondents were asked to rate on a five point scale how concerned or unconcerned they are
about nine environmental issues facing the Auckland region and its community.

&** "] #3

The highest levels of concern were recorded for water pollution (87%) and air pollution from traffic
(82%).

The lowest levels of concern overall were recorded for air pollution from domestic fires in winter -
just under half (47%) stated they were concerned or very concerned about this.
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Water and air pollution (from traffic) have been of concern to a majority of respondents over the past
surveys.

The proportion of respondents who were very concerned or concerned about the destruction of
important heritage sites increased from 65% last year to 72%.

There were also small increases in rating of concern for loss of native animals and plants, as well as
loss of streams and wetlands and air pollution from domestic fires in winter. These increases were
relatively small however, and may not be statistically significant.
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Note: Several of these questions were asked in 2005/06, however, direct comparison of those results is not possible as a

different scale was used - the middle option ‘neither support or oppose’ was suppressed (ie. not read out by interviewers),
thereby turning the five point scale into a four point scale.

* Previous surveys asked about ‘air pollution’ overall. This was spilt into two questions related to the source of air pollution in
2006/07.
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‘The Regional Growth Strategy seeks to manage future population growth by allowing higher density
development in some places and limiting urban sprawl. (By urban sprawl | mean the boundaries of

urban areas moving outwards and taking over rural land). Would you say that you strongly agree,
agree, neither agree nor disagree, disagree or strongly disagree with the strategy?”

&** "] #3

Just under half of respondents (45%) stated that they ‘agree’ or ‘strongly agree’ with the strategy.
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Results are generally similar to previous years.
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Note: This question was asked in 2005/06, however, direct comparison of those results is not possible as a different scale was
used - the middle option ‘neither support or oppose’ was suppressed (ie. not read out by interviewers), thereby turning the five
point scale into a four point scale.

2007/08 Environmental Awareness Survey 23



&" (1%# &.&& /1 #

$%# !3

Respondents were asked to rate on a five point scale how strongly they agreed or disagreed with
the statement ‘a terrace house (houses joined side by side) or an apartment might suit me at some
stage in the future’.

&** "] #3

Over a third (36%) of respondents who were not living in this type of housing strongly agreed or
agreed that a terrace house or apartment might suit them at some stage in the future.

Of the 120 respondents who were currently living in terrace houses or apartment units, 69% said
that this type of housing suited them at the current time.

& # (, '%H##% +#3

Responses to this question tend to vary slightly but remain in the 30-40% range.
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Note: This question was asked in 2005/06, however, direct comparison is not possible as a different scale was used - the middle
option ‘neither support nor oppose’ was suppressed (ie. not read out by interviewers), thereby turning the five point scale into a
four point scale.

It should also be noted that there was a slight change to this question in 2006/07 — the question was only asked of those who
do not currently live in a terrace house or apartment.
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‘How concerned or unconcerned are you about the potential for natural or manmade disasters in the
Auckland region in your lifetime?’

&**"l| #3 3

Half of the respondents to the survey (52%) were ‘concerned’ or ‘very concerned’ about the
potential for a disaster in the Auckland region in their lifetime.

& #  (, 1%##% +#3

Results are similar to last year’s survey.
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Note: This question was asked in 2005/06, however, direct comparison is not possible as a different scale was used - the
middle option ‘neither support nor oppose’ was suppressed (ie. not read out by interviewers), thereby turning the five point
scale into a four point scale.
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1) Respondents were asked to rate on a five point scale how strongly they agreed or disagreed that
they had enough information to understand how they can help themselves and their family or
household in the event of an emergency.

2) (Open-ended) ‘What steps have you or others in your household taken to prepare yourself and
your household for natural or manmade hazards or disasters?’

&&HMIE#3 B

Three quarters (76%) of respondents agreed or strongly agreed they have enough information to
understand how they can help themselves and their family or their household in the event of an
emergency.

A quarter of respondents (26%) stated that they had stored food in case of a disaster, and a similar
proportion stated they had stored water (29%).

The largest group (44%) stated that they or others in their household had not done anything to
prepare for a natural or manmade hazard or disaster.
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Results are similar to last year’s survey.
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Note: More than one answer possible, percentages might add up to more than 100.
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‘Looking at the coastline in the Auckland region, do you think that... ’

&** "] #3

Over half (55%) felt that there is currently a good balance between built and natural environments
on Auckland’s coastline.
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Results are generally similar to previous surveys.
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‘Do you know if any plants have been banned from sale at garden centres?’
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Just over a quarter (29%) knew that some plants were banned from sale at garden centres.?
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Results from this year’s survey have dropped slightly compared to previous surveys (36% stated
yes in 2004/05, 38% in 2005/06, 35% in 2006/07).
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2 Respondents were not asked to name these plants.
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1) ‘Do you feel you know more now about Auckland’s historical heritage than you did three years
ago?’ (of those who had lived in the region three years or more)

2) ‘And do you feel you know more now about Auckland’s natural environment and bio-diversity than
you did three years ago?’ (of those who had lived in the region three years or more)

&> "] #3

About half of respondents said they knew more about Auckland’s historical heritage (46%) and
natural environment and bio-diversity (56%) than they did three years ago.

& #  (, 1%##% +#3

Results are similar to previous surveys.
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Note: These questions were only asked of those who have lived in the region three years or more.
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(Open-ended) ‘Where would you go to find information on natural area protection and restoration,
and historic heritage conservation in the Auckland Region?’

&** "] #3

The largest group (39%) stated they would look on the internet for information.

Over half of respondents would ask either their local and/or the regional council for information on
protection, restoration and conservation.
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The proportion who said they would go to their local council for information has dropped in recent
years from 52% in 2005/06 to 19% this year. There has also been a decrease in the proportion who
mentioned the ARC, from 27% in 2005/06 to 15%.

(4 " % # % % " %
()0 (0@ (v
+(( +1-/ +((

= -- - -+
) -
A / ~( &t
$ " ) & &/
? " 9% 3?"5 & /
?7@ % & &. &&

Note: Answers are unprompted.
More than one answer possible, percentages might add up to more than 100.
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1) ‘Are you aware that the ARC manages a network of large scale parks in the Auckland region?’

2) ‘And how satisfied or dissatisfied would you say you are with the provision of regional parks in
Auckland? (By provision | mean the number of parks and their location around the region).’

&> "] #3

The majority of respondents (81%) were aware of the ARC’s network of parks.

The majority (84%) were also very satisfied or satisfied with the provision of regional parks.
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Results are similar to last year.
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This question was introduced in 2005/06. However, direct comparison is not available as a different scale was used in 2005/06 -
the middle option ‘neither agree nor disagree’ was suppressed (ie. not read out by interviewers), thereby turning the five point
scale into a four point scale.
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1) ‘How strongly do you agree or disagree with the following statement: Hosting the Rugby World
Cup will bring long term benefits to the Auckland region?’

2) (open-ended) ‘Why do you say that?’

&> "] #3

Over two thirds (68%) of respondents agreed or strongly agreed that hosting the Rugby World Cup
will bring long-term benefits to the region.
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This question has not been asked in previous surveys.
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Respondents were also asked to state why they agreed or disagreed with this statement, in their
own words. The most frequent response among those who agreed was that they felt that the main
long-term benefits to the region would be economic, and this would primarily result from increased
tourism and international exposure. For example:

More money, and more publicity to other countries, getting NZ out there in the world. (Rodney,
18 to 24 years)
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It would bring in business for the Auckland region obviously it will open the door for employment
and it would put us on the world map globally (Waitakere, 25 to 49 years)

Bringing more money into the country, and getting New Zealand’s name out in the world and it
will bring repeat business, what | mean by that is, that people will tell their friends and family
about their time here, and that will attract more tourists for NZ and that results in more money for
Kiwi businesses.(Manukau, 25 to 49 years)

A lot of benefit from tourism, people will see more about NZ through wide tv coverage.
(Papakura, 65 years and over)

While not perhaps a long-term benefit, it is worth noting that a lot of respondents mentioned that
there would be an increase in numbers of jobs in the region during the games, eg in the hospitality
and service sector.

Another theme was that hosting the Rugby World Cup would possibly bring long-term improvements
to Auckland’s infrastructure, through improved public transport, roads and facilities. For example:

It will re-vamp some of the venue for future times. It will bring them up to international standard.
(Rodney, 50 to 64 years)

Hopefully (it will) improve sport facilities and public transport (Auckland, 25 to 49 years)

The infrastructure being built up ... will be there afterwards and we will be left with something
beautiful and will have the facility for the use of the region. (Auckland, 50 to 64 years)

New roading and improve public transport. A new venue or upgrade of Eden Park. (Papakura,
65 years and over)

Some felt that it may encourage more immigration to New Zealand in the longer term:-
Tourists that may have come during the tournament may come back to visit or emigrate...
(Papakura, 25 to 49 years)

Some people might want to come back here to live...(North Shore, 18 to 24 years)

BIH#&N (# (I<# | *+ . # M =)< & =@ 6
16 2 #3

Among this group the main concerns were financial — many did not feel that the benefits would
outweigh the expenditure. Their responses tended to focus on the event itself rather than the
broader aspects.

Comments included:

It won't benefit everybody because it's a one-off thing and people are only here to watch the
rugby and not go sight seeing (Franklin, 25 to 49 years)

The cost to build the facilities ie revamping stadiums...and the whole infrastructure when this
money could be put to better use, eg. on public transport in Auckland and the existing roading
system. (Manukau, 50 to 64 years)

It's a one-off event and after it's over it's business as usual. (Auckland, 25 to 49 years)

Because it is only going to benefit a few and not all. It is not going to address all the situation
that we are facing like transport, education, health. It is going to put more pressure on them. The
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ordinary big family will miss out all benefits that will come out of the World Cup (Manukau, 25 to
49 years)

It will only bring short term benefits and not long term for the region. Despite this | am still in
favour of hosting the Cup. (Waitakere, 25 to 49 years)

Well they said all this about America’s Cup (that it would benefit Auckland) but it didn’t happen -
nothing benefited except boat bulding. It is a huge expense for Auckland rate payers and no
overall benefit for (the) city. Money being poured into Eden Park, and it just sits there all year,
except for being used for rugby games a few times throughout the year. (Auckland, 65 years
and over)

A small group were not interested in rugby or in the event and this appeared to inform their
response. For example:

Because | don't like rugby and the people that will benefit from this will be the people that own or
work for hotels. We won’t benefit from this at all, the average people on the street like myself
don’t get anything from it only more traffic problems and shouldn’t assume that everyone likes
rugby because | don’t. (North Shore, 25 to 49 years)

Too much rugby - morning, noon and night. Sick of rugby (Manukau, 65 years and over)

A full list of comments is available from the Social and Economic Research and Monitoring team on
request.
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Care was taken when completing the interviews to talk to a representative sample across the
region. This was achieved by filling quotas of certain demographic variables. As it is not possible to
achieve adequate representation by quotas alone, the results presented in this report have also
been ‘weighted’ in order to more accurately represent the Auckland regional population (using 2006
Census data).

The tables below show both unweighted and weighted figures.
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Good afternoon/evening, my name iS.................. from TNS. We are conducting a survey
on behalf of the Auckland Regional Council about how people feel about life in the Auckland
region. To make sure we talk to a wide range of people in the survey, | need to speak to
the person in the household 18 years or over and whose birthday is next.

Re introduce if necessary . If person is unavailable, arrange callback.

If needed: The interview will take approximately 15 minutes. | can assure you that all views
given are kept completely confidential.

Confirm Location

1 Waitakere City n=210
2 Franklin District n= 100
3 Rodney District n=110
4 Auckland City n= 490
5 North Shore City n= 240
6 Papakura n= 100
7 Manukau City n= 350

QA To make sure we speak to a cross-section of people, can | ask which of the following
best describes your age group?

(Read out. Single response)

1. 18-24 years n=150 minimum
2. 25-49 years n=700 minimum
3. 50-64 years n=200 minimum
4, 65 + years n=150 minimum
5. (Don’t read out) Don’t know Thank and close
6. (Don't read out) Refused to answer Thank and close
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QB In order to ensure we speak to a representative group of people in the region, could
you please tell me what ethnic group you belong to?

(Read out if necessary. Single response)

1. New Zealand European/Pakeha n= 800

2. Maori n= 100 minimum

3. Pacific Peoples n= 150 minimum

4. Asian (includes Indian, Chinese, Korean etc) n= 150 minimum

5. Other European (includes Australian, South African, British, American etc)

Include in NZ European/Pakeha quota

6. Other (Specify ) n= 20
7. (Don’t read out) Don’t know Thank and close
8. (Don’t read out) Refused to answer Thank and close
Check quotas

Code: 1 Male n= 700 minimum
2 Female n=835
Check quotas

QC Where you born in New Zealand?

Yes
. No
3. Refused

If answered no to QC ...
QD How long have you lived in New Zealand?

Less than one year

One year to just under 2 years
Two years to just under 5 years
Five to just under 10 years

10 years or more

(Don't read out) Don’t know

No gk oubdRE

(Don't read out) Refused to answer

Ask all respondents:
QE And how long have you lived in the Auckland Region?

Interviewer: This is total time lived in Region in lifetime
If needed: The Auckland Region extends from Wellsford in the north to the Bombay Hills in

the south.

(Read out if necessary. Single response)
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Less than one year

One year to just under 2 years
Two years to just under 5 years
Five to just under 10 years

10 years or more

(Don't read out) Don’t know

N o gk owbdPR

(Don't read out) Refused to answer

Ask all respondents:
QF What type of dwelling do you currently live in?
(Read out. Single response)

Town house or cluster housing (incl. Brick and tile flats, duplexes, cross leases)
Terraced house (houses side by side)

Low rise apartment block (2-7 storeys)

High rise apartment block (over 7 storeys)

Mixed use block (where there is residential and commercial in same building)
Lifestyle block or farm homestead

Stand alone house on a section

Other (Specify )

Don’t know

© © N g~ bR

Throughout this survey, | am going to be talking about the Auckland region. The Auckland
region extends from Wellsford in the north to the Bombay Hills in the south.

These next questions are about the Auckland Regional Council.
Ask of all respondents:
Q1 Had you heard of the Auckland Regional Council before | called you?

(Don’t read out. Single response)

1. Yes
2. No To Q5
3. Not sure To Q5

Ask of all respondents:

Q2 From what you know about the Auckland Regional Council overall, would you say that
you:

(Rotate codeframe — either 1 to 5or5to 1. Read out. Single response)

1. Strongly support its role in the region
2. Support
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Neither support or oppose

Oppose

Strongly oppose its role in the region
(Don’t read out) Don’t know

o g M~ w

Ask of all respondents:

Q3

Q4:

The Auckland Regional Council's responsibilities include regional planning for growth
and transport, managing regional parks, protecting Auckland's heritage, its coastlines,
water and air quality. Given its function, would you say that the ARC is fulfilling its role
in the Auckland regional community ...?

(Rotate codeframe — either 1to 5 or 5to 1). Read out. Single response)

Exceptionally well
Very well

Quite well

Not too well

Not well at all

2 A

(Don’t read out) No opinion

Now | am going to read out three statements about the Auckland Regional Council
and | would like you to tell me how strongly you agree or disagree with each. Would
you say you

(Rotate codeframe — either 1to50r5to 1. Read out).

Strongly agree

Agree

Neither agree nor disagree
Disagree

Strongly disagree

(Don't read out) Don’t know

I e o A

that ...

The ARC gives the public enough say in the decision that affect them
The ARC gives me the opportunity to get involved in issues | care about

Overall, you have confidence that the Auckland Regional Council makes decisions
that are in the best interests of the region.

2006/07 Environmental Awareness Survey - Questioana APPENDIX 1



AUCKLAND REGION — GENERAL QUESTIONS

Ask all respondents:

Q5

Q6:

Q7:

Overall, would you say the Auckland Region is...

(Rotate codeframe — either 1to 5 or 5to 1. Read out. Sirggponse)
A great place to live

A good place to live

An okay place to live

A not so good place to live

A terrible place to live

(Don't read out) Don’'t know/Not sure

I o A

What are the key things that you like about living in the Auckland region- things that
add to your quality of life? This might include things about the city, the natural
environment, the economy or your local community.

Record verbatim response . Probe “anything else?”.

What are the key things that you dislike about living in the Auckland region- things
that lower your quality of life or things that you feel are missing?

Record verbatim response . Probe “anything else?”.

ENVIRONMENTAL CONCERN

Thinking about how you feel about the environment in the Auckland region.

Ask all respondents:

Q8

Overall, how concerned or unconcerned would you say you are about the
environment in the Auckland region in general? Would you say you are...

(Rotate code frame — either 1to 5 or 5to 1. Read ouhgl8iresponse)
Very concerned

Concerned

Neither concerned nor unconcerned

Not concerned

Not at all concerned

(Don't read) Don't know

o O~ W DN B

Ask all respondents:

Q9

In your opinion, what is the most important environmental problem existing in the
Auckland region at present?
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Ask of all respondents.

Q10 | would like you to tell me how concerned or unconcerned you are about each of the

following issues that face the Auckland Region and its community. Thinking about

...In the Auckland region, would you say you are:

Rotate and read out. Single response for each

Loss of native plants and animals

Water pollution, including polluted beaches, harbours and streams

Loss of streams and wetlands, bush and forests

Urban sprawl — by that | mean, the boundaries of urban areas moving outwards and
taking over rural land

Effects of infill housing and housing intensification (If needed: By infill housing, I
mean putting additional houses on a section). (If needed: By housing intensification |
mean increasing the number of people that can live on a piece of land by building
apartments or terraced housing)

Air pollution from traffic

Air pollution from domestic fires in winter

Destruction of important heritage sites such as historic buildings and archaeological
sites

Modification of volcanic cones and landscapes If needed: For example, through
quarrying

(Rotate codeframe — either 1to 50r5to 1. Read out. Single response for each)

2 e o

Very concerned

Concerned

Neither concerned nor unconcerned
Not concerned

Not at all concerned

(Don't read out) Don’t know

Rotate questions 10 and 11.

Ask of all respondents.

Q11  Now I am going to read out a series of statements and | would like you to tell me how

strongly you agree or disagree with each. Would you say you

(Rotate codeframe — either 1to 50r5to 1. Read out).

R e o

Strongly agree

Agree

Neither agree nor disagree
Disagree

Strongly disagree

(Don't read out) Don’t know
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that ...

Rotate and read out. Single response for each

More roads will make it easier to get around Auckland.

I have enough information to understand how | can help myself and my family or
household in the event of an emergency

Better public transport will make it easier to get around Auckland

If don't live in a terraced house, low-rise apartme  nt or high-rise apartment, ask:

A terrace house (houses joined side by side) or an apartment might suit me at some
stage in the future

If live in a terraced house, low-rise apartment or high-rise apartment, ask: A
terrace house or an apartments suits me at the moment

Q12: The Auckland region is becoming home for an increasing number of people with

different lifestyles and cultures from different countries. Do you think this makes the

region...

o a0 bk wNPE

A much worse place to live
A worse place to live
Makes no difference

A better place to live

A much better place to live
Don’t know

NEIGHBOURHOODS:

Q13 | want to ask you about some aspects of your neighbourhood. How satisfied or

dissatisfied would you say you are with:

Rotate and read out. Single response for each

The look and feel of the neighbourhood

Access to parks and other open space

Availability of public transport

The distance you have to travel to get to work/study
Quality and style of new buildings in your neighbourhood
Noise level in your neighbourhood

Would you say you are:

(Rotate codeframe — either 1to50r5to 1. Read out. Single response)

1.

2.
3.
4

Very satisfied

Satisfied

Neither satisfied nor dissatisfied
Dissatisfied
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5. Very dissatisfied
6. (Don’t read out) Don’t know
7. (Don’t read out) Not applicable

REGIONAL GROWTH STRATEGY

Thinking now about the growth of the Auckland region’s population and housing.

Ask of all respondents

Q14

The Auckland Regional Growth Strategy seeks to manage future population growth
by allowing higher density development in some places and limiting urban sprawl.
Would you say that you?

If needed: By urban sprawl, | mean the boundaries of urban areas moving outwards
and taking over rural land

(Rotate codeframe — either 1 to 5or5to 1. Read out. Single response)

Strongly agree with this Strategy

Agree

Neither agree nor disagree

Disagree

Strongly disagree with this Strategy
(Don't read out)Don’t know — No opinion

I e o A

HOUSING

This next section is about the house or apartment where you currently live.

Ask of all respondents

Q15.

| am going to read out a few statements about your housing situation and | would like
you to tell me how strongly you agree or disagree with each. Would you say you

(Rotate codeframe — either 1to 5or5to 1. Read out).

Strongly agree
Agree
Neither agree nor disagree

1

2

3

4, Disagree
5 Strongly disagree

6 (Don’t read out) Don’t know

that:
(Rotate and read out)

your housing costs are affordable. By housing costs | mean things like your rent or
mortgage, rates, house insurance, and house maintenance.

the type of house or apartment that you live in suits your needs and the needs of
others in your household
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the location of your house or apartment suits your needs and the needs of others in
your household By location, | mean the general area or neighbourhood you are living
in

EMERGENCY MANAGEMENT

Ask this section of random selection of n=800 respo ndents.

Q16. How concerned or unconcerned are you about the potential for natural or manmade
disasters in the Auckland region in your lifetime? Would you say you are:

(Rotate codeframe — either 1 to 5or5to 1. Read out. Single response for each)

Very concerned

Concerned

Neither concerned nor unconcerned
Not concerned

Not at all concerned

o0k wDNPR

(Don't read out) Don’t know

Q17. What steps have you or others in your household taken to prepare yourself and your
household for natural or manmade hazards or disasters? If needed: By hazards or
disasters, | mean major events that happen that may pose a risk to people and their
property.

(Don’t read out. Multiple response)

1. Stored water for self (and others in household)
2. Stored food for self (and others in household)
3. Radio and batteries

4., Torch

5. First aid kit

6. Stored important documents together

7. Made an emergency plan for contacting household members
8. Essential medicines

9. Emergency supplies for pets

10. Protective clothing (gloves, sturdy shoes)

11. Emergency blankets/sleeping bags

12. Plastic bags and buckets

13. Face and dust masks

14. Hygiene needs (eg soap)

15. Portable cooker

16. Baby supplies

17. None

18. Don’t know
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COASTAL
Ask this section of random selection of n=800 respo ndents.
Q16  Looking at the coastline in the Auckland region, do you think that....

(Rotate codeframe — either 1to 3or3to 1. Read out. Single response)

1. The coast could be built up more, provided all developments were in keeping with the
natural environment

2. There is at present a good balance between built elements and natural environment
on the coastline

3. There are too many built elements such as sea walls, boat sheds, culverts and
houses

4. (Don’t read out) No opinion, not sure

BIOSECURITY

Ask this section of random selection of n=800 respo ndents.
Q19 Do you know if any plants have been banned from sale at garden centres?

(Don't read out. Single response)

1. Yes

2. No

3. Not sure
HERITAGE

Ask this section of random selection of n=800 respo ndents.

Thinking about the natural and historical heritage of Auckland.

Ask of those living in Auckland Region for three ye ars or more:

Q20 Do you feel you know more now about the Auckland region’s historical heritage than
you did three years ago?

(Don't read out. Single response)

1. Yes
2. No
3. Not sure

Ask of those living in Auckland Region for three ye ars or more:

Q21  And do you feel you know more now about the Auckland region’s natural environment
and bio-diversity than you did three years ago?

(Don't read out. Single response)
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Yes
No
3. Not sure

Q22  Where would you go to find information on natural area protection, restoration, and
historic heritage conservation in the Auckland Region?

(Don't read out. Multiple response. Probe for claritffnecessary)
Department of Conservation (DOC)
Ministry of Agriculture and Forestry
Auckland Regional Council

Your local Council

New Zealand Historic Places Trust
Internet

Library

Citizen’s Advice Bureau

Other (Specify)

Don’t know

© ® N O~ wDhPR
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Would never seek this kind of information

PARKS
Ask this section of random selection of n=800 respo ndents.

Now just a quick question about parks in the Auckland region.

Q23. Are you aware that Auckland Regional Council manages a network of large scale
parks in the Auckland region?

Don't read out. Single response

Yes
No
3. Don’t know

Q24. The Auckland Regional Council Parks network is made up of 25 different parks
throughout the Auckland region. These parks are large pieces of land which have
recreational, historic and ecological value. How satisfied or dissatisfied would you
say you are with the provision of regional parks in Auckland. By provision | mean the
number of parks and their location around the region. Would you say you are:

(Read out. Single response)

1. Very satisfied

2. Satisfied

3. Neither satisfied or dissatisfied
4. Dissatisfied
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5. Very dissatisfied
6. (Don’t read out) Don’t know

RUGBY WORLD CUP

Q26: In 2011, New Zealand will host the Rugby World Cup. It will be the largest sporting
event ever held in New Zealand, and around 70,000 visitors from overseas are
expected to travel to this country for the associated games and events. The Auckland
region will play a vital role in the event, providing accommodation and training
grounds for international teams, as well as hosting the semi-finals and the final game.

Thinking about this, how strongly do you agree or disagree with the following
statement: Hosting the Rugby World Cup 2011 will bring long-term benefits to the
Auckland region’. (if they ask what we mean by long-term, interviewer can say ‘about
5to 10 years’).

Would you say that you: READ OUT
(Rotate codeframe — either 1to50or5to 1. Read out).

Strongly agree

Agree

Neither agree nor disagree
Disagree

Strongly disagree

(Don’t read out) Don’t know

o gk~ wh e

New Question

Q26 If they strongly agree or agree with Q25 ask
.....and can you tell me what you think those benefits might include?

Record verbatim

If they strongly disagree or disagree with Q25, ask
‘....and why do you say that?’

Record verbatim

DEMOGRAPHICS

Finally | just have one question about your household. This is just to ensure that we have a
good cross-section of people in the survey.
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Ask of all respondents:
Q27. Which best describes your household’s annual income before tax?
(Read out. Single response).

Less than $20,000 per year

Between $20,001 and $30,000 per year
Between $30,001 and $50,000 per year
Between $50,001 and $70,000 per year
Between $70,001 and $100,000 per year
Between $100,001 and $150,000 per year
Between $150,001 and $200,000 per year
More than $200,000 per year

(Don't read) Refused

(Don't read) Don’t know
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Those are all the questions | have. Thank you for your time today.
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