
Most groundwater abstraction on Waiheke Island requires consent from ARC.  
Resource consents are currently issued to take groundwater for water tanker supplies, 
accommodation, cafes and restaurants, community facilities and irrigation.

However, taking groundwater from the aquifer can have negative impacts on the natural 
environment. Taking water means that there may be less available to feed wetlands, springs 
and streams. While many streams are dry in summer, groundwater abstraction may extend 
the period over which streams are dry which will further reduce the ecological value. 
Drawing groundwater also increases the risk of saline intrusion. This means that if too much 
water is taken from the aquifer, salt water may enter, contaminating fresh water supplies.

This is where you come in 
We need to consider how we balance the benefi ts of drawing groundwater for the 
community whilst ensuring the resource is available for future generations and that 
Waiheke’s waterways and environment is protected. Involving the community at the early 
stage of a project is essential to help make sure that we:

� are asking the right questions

� know what issues concern you

� know what values are important to you

� gather local knowledge, experience and expertise

Questionnaire
This questionnaire has been sent to every address on Waiheke Island and 
to all Waiheke Island ratepayers.  We would like this questionnaire to be 
completed by both permanent and non-permanent residents irrespective of 
whether they are home owners or tenants. 

Tell us about you and your water use:

1. Please indicate which of these applies to you (tick as many as apply)

 I live on Waiheke permanently – in my own home (e.g. I am the ratepayer)

 I live on Waiheke permanently – in a rental property (e.g. I am renting)

 I visit Waiheke frequently to stay in our holiday/weekend home

 I own a rental property / rental properties on Waiheke Island 

 I own a business or shop/s on Waiheke Island

 Other.  Please specify  _________________________________________________

2. What type of property are you completing this questionnaire for? 
If you own more than one property on the Island (this includes residential and business), please 

complete the next three questions for one property only. (Tick one box only)

 Permanent home

 Holiday home

 Commercial/Industrial (e.g. business or shop)

 Other.  Please specify  _________________________________________________

3. What is your primary source of water supply for this property? (tick one box only)

 Rain water

 Stream water

 Bore water

 Other.  Please specify  _________________________________________________

4. If your primary source of water is rain water, does your supply last most years? 
(tick one box only)

 Yes, I rarely have to source additional water 

 No, it runs out most years. 

 Do you have any comments?
 _____________________________________________________________________

Water conservation on Waiheke

5. In general, how important is water conservation on Waiheke Island to you (please 
tick one box only)? 

  It’s extremely important 

 It’s important, but I could probably do more

  I don’t really think about it much

  It’s not important

Once you’ve completed your questionnaire, simply cut along the scissor line, put it 
back into the envelope, seal it and post it. The envelope is pre-paid and addressed 
for your convenience. 

Please return your questionnaire by 7th December 2007. 

We will collate and analyse all responses received. We will inform you by newspaper 
articles and updates on the ARC website http://www.arc.govt.nz/

Find out more information at an open day:
We’re running two open days on Waiheke so that we can meet with you, discuss 
the issues and share information.  Please join us on either
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We invite you to complete this questionnaire and attend an open day.

Monday 26  November, Oneroa Artworks – 4:30pm to 8:00pm

Thursday 29 November, Ostend War Memorial Hall – 4:30pm to 8:00pm



Auckland Regional Council

Private Bag 92012

Auckland

Dear Householder or Ratepayer 

What to do about water on Waiheke
Waiheke Island’s water resources are limited. They need to be managed carefully to meet 
the current and future needs of the community, as well as the environment. The Auckland 
Regional Council (ARC) is preparing a Waiheke Island Groundwater Management Plan, and would 
like to better understand the views of the Waiheke community about managing water 
resources on the island. 

To do this we’d like to invite you to complete this questionnaire and send it back to us, and/ 
or attend an open day to be held on the Island during November this year.   

Why is fresh water management important on Waiheke?
Over the past three years the ARC has completed technical research, surveys and 
environmental monitoring that have given us lots of information about Waiheke’s aquifer and 
wider environment. We now have enough data to start looking at strategies for managing 
the fresh water resources of the island. 

Waiheke Island’s fresh water is generally sourced from rain water or groundwater. 
Groundwater comes from Waiheke’s ‘greywacke aquifer’. An aquifer is the underground 
layer of water-bearing rocks from which water can be usefully extracted from deep bores. 
There are currently more than 150 known bores used on the island, and as the population 
grows, demand for groundwater resources continues to increase.

6. What methods do you currently use to conserve water? (You may tick more than 
one box.)

 Dual fl ush toilets  Short showers

 Water effi cient appliances  Use a plug rather than allow taps to run

 Use of grey-water (recycled water from showers, baths and kitchens)

 Other (Please specify)

   _____________________________________________________________________

7. If water is used wisely the demand for alternate water supplies can be reduced.  
What are your preferences for improving individual water supplies on Waiheke? 
Please rate your preference 1 – 3, with 1 being your most preferred option. 

 Increasing water storage to capture rain water for each property (e.g. bigger or 
more tanks)

 Increasing water effi ciency (shorter showers, dual-fl ush toilets etc)

 Using grey-water for garden use

 No preference between these options

Comments

   _____________________________________________________________________

   _____________________________________________________________________

Groundwater use
In order to protect the natural environment and support Waiheke’s wetlands, springs and 
streams, the ARC expects to set a groundwater availability for the island. The availability is 
the maximum amount of water that can be drawn from the aquifer.  This level will only be 
determined once we have a better understanding of the community’s water needs and values. 
Once the maximum allocation is reached, no more resource consents would be granted. With 
this in mind, we need to consider whether to prioritise water resource allocation.

8. If you were to prioritise who gets to use bore water, what would be your preferred 
ranking, with 1 being your most preferred option and 5 being the least preferred 
option.

 Individual domestic use – i.e. private bores

 Water carriers – i.e. private water-tanker companies

 Commercial / industry

 Fire-fi ghting on the island

 Community facilities (schools, marae, clubs etc.)

9. Do you have any comments on water use and conservation on Waiheke Island?

Whakanewha Regional Park   _____________________________________________________________________

   _____________________________________________________________________  
  _____________________________________________________________________

   _____________________________________________________________________
 

Thank you for your time and effort.  




